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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRIR - HEREREHE

ABOUT THIS REPORT

This Environmental, Social and Governance (“ESG”) Report
(the “ESG Report”) summarises the ESG strategies, policies
and accomplishments of Wan Leader International Limited (the
“Company”, and together with its subsidiaries, collectively the
“Group”, “We”, “Us” or “Our”). It demonstrates our long-term
commitment to generating sustainable economic, social and
environmental values for the community through responsible
business practices. The ESG Report has been reviewed and
confirmed by the board of directors of the Company (the “Board”).

Reporting Standard

This ESG Report is prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the
“ESG Reporting Guide”) as set out in Appendix C2 of the Rules
Governing the Listing of Securities on GEM (the “GEM Listing
Rules”) of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”).

Reporting Scope

This ESG Report covers the principal operating activities of
the Group, which are (i) freight forwarding and related logistics
services in Hong Kong and mainland China; (ii) entrusted
management services for operating an online e-commerce
platform in mainland China; and (iii) trading of fashion items,
spanning over the period from 1 April 2024 to 31 March 2025
(the “Reporting Period” or “2025”). The scope of the ESG Report
covers our operations in Hong Kong and mainland China during
the Reporting Period. The entities subject to reporting are
determined by considering their ESG significance as well as their
influence on the Group’s operations, and they shall collectively
constitute a fair picture of the Group’s overall ESG performance.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Reporting Principles

With the objective to provide relevant contents and quality
information for decision making by stakeholders, the following
reporting principles have been applied in the preparation of this
ESG Report.

Materiality: relevant and important ESG information to
stakeholders is covered. A materiality assessment has been
conducted to determine the relative importance of different ESG
issues, with results approved by the Board.

Quantitative: gquantitative information is provided, and where
possible, with comparative figures and narrative to enable a fair
evaluation on the effectiveness of the Group’s ESG policies.

Consistency: unless otherwise specified, consistent
methodologies are used in the preparation and presentation of
ESG data to allow for meaningful comparison over time.

Balance: unbiased information is provided, without selections,
omissions and presentation formats that may inappropriately
influence the readers.

Contact details

To continuously refine the Group’s sustainability strategy, we
welcome any feedback concerning this Report and the Group’s
sustainability performance. If you have any questions regarding
the report, please contact the Group and its contact details are
set out as below:

Wan Leader International Limited

Address: Office Tower Unit 903
Hutchison Logistics Centre,
Terminal 4 Kwai Chung Container Port,
18 Container Port Road South,
Kwai Chung, New Territories, Hong Kong

Tel: (852) 3741 2025
Email: irwl@wanleader.com
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BRIR - HEREREHE

ESG Governance

The Group recognises the increasing emphasis on sustainable
development, and considers related issues at the enterprise
level. The Group is committed to upholding its corporate social
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responsibility and fulfilling stakeholders’ expectations through a EA T HEHNBEEA&EE BB EDE

solid ESG governance structure as illustrated in the chart below: HEEFT RERISHENESE
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/ The Board \

BExg
Evaluates ESG risks and opportunities, sets strategic directions
and targets, ensures effective ESG risk management and internal
control systems are in plaoe and reviews progress.
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The Management \

EEE

Monitors ESG risks and provides confirmation to the Board on
the effectiveness of ESG risk management and internal control
systems
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/ ESG Working Group \
BIRE HEREARAIFEERK

Executes ESG strategies, implements ESG policies and initiatives,
monitors ESG risks and impacts and sustainability trends,
evaluates existing ESG policies and reports to the Board on
progress made.
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The Board has overall responsibility for ESG strategy and
reporting of the Group. It evaluates and determines ESG risks
and opportunities, subsequently setting strategic directions and
targets for the Group in relation to business and operation needs.
The Board is also responsible for ensuring that appropriate and
effective ESG risk management and internal control systems
are in place. Meanwhile, the management of the Company (the
“Management”) monitors ESG risks and provides confirmation to
the Board on the effectiveness of risk management and internal
control systems. Comprised of key managerial personnel including
the CEO and CFO of the Company, as well as representatives
of different business operation teams, the ESG working group
is responsible for assisting the Board and the Management in
managing ESG issues. It executes the ESG strategies set by the
Board through implementing different ESG policies and initiatives
into business operations. Besides, the ESG working group assists
the Management in constantly monitoring the ESG risks and
impacts of the Group, as well as recent trends in sustainability. It
holds meetings at least twice a year to evaluate the effectiveness
of existing ESG policies and identify improvement opportunities,
while coordinating follow up actions needed. The ESG working
group reports to the Board directly and regularly on ESG progress
made for review and approval.

In addition, within the Group’s integral enterprise risk management
framework that covers ESG risks, an independent professional
consultant has been engaged to perform annual assessment on
internal control systems of the Group to identify any potential
deficiencies and make appropriate recommendations for
improvement. A risk management task force has been set up to
perform the annual risk assessment process.
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RE -#H2RERARSE

ESG Strategy RIE - HERERKRE

With the objective to facilitate the development of policies and  A{E#E KK Lt &M% FE @ LUER A HE
initiatives for achieving the goal of sustainable business operations, H&K<LEMBEEZE  AEBDFIFTHIRE -
the Group has established its ESG strategy with 3 main focuses #HE&REAER R=@NEEE  ES
relating to the value chain, employees and the environment. RIREH=AKEZY -

Improve Our Value Chain o =& & #

° To generate long-term values to customers, suppliers and the local communities

s REP HEBAAMUEEMERNEE

Care Our Talents & A 7

° To attract talents, enhance their well-being and support their development
s REES REARMNIEXHAER

Protect Our Earth {% 3% ith 3R

o To reduce impact on surrounding environment and conserve natural resources

e RBAOHBERFNFERFRERAAER
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STAKEHOLDER ENGAGEMENT

The Group understands that sustainable development cannot be
attained without considering the interests of stakeholders, who
have an impact on, or are impacted by our business operations.
As such, major stakeholder groups with considerable influence
and dependency on the Group have been carefully identified by
the Management. Various communication channels are in place
to gauge their expectations and feedback, which are essential for
the continuous improvement of our operations. The table below
depicts our major stakeholder groups and our key communication
channels with them:

Stakeholder Groups Engagement Channels

RE #EBRERKRSE

&SR
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¥ 10 & 48 Bl SERE
Employees e Email Communication
== BEER
e Internal Meetings
P &
e Employee Training and Activities
1B B 553 ROE &
e Performance Appraisal
BT
Customers e Corporate Website
®P YNGIF R
e Customer Hotline and Emails
BEPAGREL
e Customer Feedback
BEPRE
Suppliers e Quotation and Tendering
BP HRERBR
e Site-visit and Supplier Evaluation
B AR R N e et
Shareholders and Investors e Press Releases
IR B & & ER
e Annual Report and Interim Reports
FmkpERE
e Announcements and Circulars
YN
e Annual General Meeting
BRBFREG
e  Company Website
YNEIE SR
Local Communities e Donation and Community Investment
b4t (R BERktRIEE
Government e Consultation
BF i
Media e Press Releases
Ba ER
A™
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RE -#H2RERARSE

The Group will continue to engage both internal and external AREEGEEBR NI D EZERE  FoE=

stakeholders, listen to them and provide updates to them on our KEMNFZFTE  WEHFEERZBMESE
ESG policies and progress. EREARRREENETER -

MATERIALITY ASSESSMENT EEMTME

To identify key ESG issues that are related to the Group’s AEENBREEAEETEE T A#
operations, and prioritise them for reporting and policy formulation RFIEAXEE L EEBANETERE HE &
purposes, a materiality assessment was conducted during the EAHE  WHRERBESHTENEZ
Reporting Period. The assessment consisted of 4 stages as ZZHBETELNEET - TERE T H41E
demonstrated in the chart below: P E%

1. Issue ldentification
¥
Identify relevant ESG issues and establish a preliminary issue list by the ESG working group,
with reference to stakeholders’ feedbacks gathered, peers benchmarking and the ESG Reporting
Guide.
BE HegkBAIERB2EZMBENFMNERE REEEURRE L8 REBGWEES -
BALEBANERER HERERER  UHEVLRBIEK -

. On-going communication with stakeholders
REEFHERE
In the course of daily operation, stakeholders occassionally comment on our ESG issues.
ERERLHBET HOEERASHRMNRE HSLERFEERER -

. Materiality Ranking
EEMHRF
Review and analyse the results feedbacks in stage 2 by the ESG working group to prepare the
materiality ranking.
BRE HEREATIEBBRERISMBEERNERRE  UNEHEENHT -

. Confirmation
®E
Confirm the final results of the materiality ranking from stage 3 by the Board.
EEEHAEEREZNHIFNERER -
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A total of 20 issues were identified by our ESG working group and
subsequently ranked by our key stakeholders.

The final results are mapped into a materiality matrix as
shown below. Out of which 6 issues are classified as highly
important, namely Workplace Health and Safety, Anti-Corruption,
Compliance, Service Quality, Supply Chain Management, and
Value Chain Standards, 8 issues are classified as important and
the remaining 6 issues are classified as moderately important.

RE #HEBRERKRS

BB REATEEND AL 20
EHE BREEIERAERIES Y
P o

RRGERETIERMEERR - EF 6
REE(BITESHEERZE  RET
R RBER HEBREENEEREKX
FIRBRERIIFTERE CEHAEREARE
2 HT6HRZEREEEER -

Materiality Matrix

BEMEME
8
2...5
:\1 11
g o4 o6 3
% 13
= .
[0) Highly Important
< o e12 HEET
Sy
o ol e15
g %‘ B ©20 *9 o7
= e14 ®
9 & ®19 10
X
"g 5 e18 Important
= & BE
e
(=
©
€
o
o
E
Moderately Important
HEEZE
Importance to Internal Stakeholders
HRRFNEBEE
@ mprove Our Value Chain @ Grow Our Talents @® Protect Our Earth
WEBEE EEANS IREEHDER
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RE -#H2RERARSE

Material Issues

Improve Our Value Chain

§ & EE

Care Our Talents
EEAS

EEHE

Protect Our Earth
R & b 3R

1 Supply Chain Management
HEEER

2 Service Quality
AR %5 mn &

3 Value Chain Standards
EE#EKF

4 Data Privacy
BH LR

5 Anti-Corruption
R&S
6 Fair Competition

N F

7 Community Investment and
Involvement
HERERSZAE

8 Compliance

=R

9 Human Rights
N

10 Equal Opportunity and Diversity
FE#eRE T

11 Workplace Health and Safety
IESFEREREZ S

12 Training and Development
1ol Ko 3 R

13 Anti-Child and Forced Labour
FriEE T KoRml &5 T

14 Air Pollution
= RIS R

15 Waste Management
FEEYER

16 Climate Change
RIREL

17 Use of Energy
5L R E R

18 Use of Water
KR &

19 Noise Pollution

=R =P

20 Greenhouse Gas and Air Emissions
LD e Ed

m"
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IMPROVE OUR VALUE CHAIN

The Group aims to generate long-term value for customers,
suppliers and the local communities. Therefore, the Group is
committed to offering customers high quality services, engaging
qualified suppliers through responsible selection process and
managing them with fair practices, and contributing to local
communities through ethical operations and social investments.

The Group strictly abides by applicable product responsibility and
anti-corruption-related laws and regulations. During the Reporting
Period, we did not notice any non-compliance cases related to
applicable product responsibility and corruption-related laws and
regulations.

Service Quality

The Group is dedicated to providing the best quality services to
our customers. Internally, we constantly review our operational
practices to explore ways to improve operating efficiency and
effectiveness. For instance, to minimise the loading time of the
aircraft, we optimise the utilisation of cargo space by combining
goods with different weights. Furthermore, to enhance control over
freight mobility, we apply real-time tracking on logistics. These
measures help to maintain the timeliness of our freight forwarding
and related logistics services.

Externally, we actively seek comments and feedback from our
customers, which are valuable information to enhance service
quality, thus increasing customer satisfaction. All customers’
feedback is handled by our Operations Department and the
responsible operations staff directly in a timely manner. We
are particularly concerned with the complaints received from
customers, and we take them seriously. Formal enquiry and
complaint handling procedures have been established, which
require our customer-facing staff to provide prompt responses
and follow-up actions, ensuring that the complaints are resolved
properly. During the Reporting Period, the number of customer
complaints received was zero (2024: 0).
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BRIR - HEREREHE

Product and Service Health and Safety

Despite the Group’s principal businesses in freight forwarding and
entrusted management services do not involve direct sales and
production of physical products, we take responsibility for ensuring
the safety of goods we handle during our business processes.
With a specific concern over the safety of our freight forwarding
and logistics operations, as well as the goods we help transport
in due course, we introduced the security screening services to
help us identify goods (especially dangerous goods) that are not
allowed for transportation by our internal policy and other relevant
laws and regulations, where external subcontractors are engaged
to assist in performing the screening work. It involves using
high-tech x-ray screening facilities to ensure effective and efficient
screening, supplemented by hand search or physical check at
piece level under exceptional circumstances such as oversized
or loose cargos. We follow the requirements of the Civil Aviation
Department of Hong Kong in identifying, classifying, packing,
marking, labelling and documenting dangerous goods. In case of
any abnormalities are discovered, we will notify our customers and
will not approve their cargo for boarding. Meanwhile, we clearly
communicate our policy in handling false declarations of goods
to our customers and business partners, alerting them about the
importance of truthful declarations. During the Reporting Period,
the Group did not identify any material non-compliance of the laws
and regulations related to the quality of products and services.

Advertising and Labelling

The Group is committed to treating our customers fairly and
protecting their interests. We believe mutual trust is the basis
of a long-term relationship with our customers. Therefore, when
promoting our services through different means, we ensure we
provide customers with all necessary information for understanding
our service provision clearly and accurately. We constantly review
the standard terms and conditions of our service offering to ensure
they are appropriate and effective in safeguarding the interests of
the Group and our customers.
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Data Privacy

The Group emphasises data privacy. We apply all necessary
internal controls to safeguard the data security of our stakeholders
in accordance with local applicable laws and regulations. We pay
additional attention in handling sensitive customers’ data, such as
Octopus and bank account information, and maintain complete
confidentiality to protect customers’ interests. In particular,
we strictly govern the process of collecting, using, storing and
transferring data to ensure compliance with relevant laws and
regulations, including but not limited to the Personal Data (Privacy)
Ordinance (Cap. 486 of the Laws of Hong Kong). For instance,
we only collect personal data that are relevant and required for
the purpose of business operations, and we maintain appropriate
security systems to prevent unauthorised access. Meanwhile,
we provide clear guidelines regarding data privacy in our
Human Resources Management Policy, in which all confidential
information is strictly prohibited from unauthorised disclosure
or private manipulation. Failure to adhere to this rule may lead
to immediate dismissal by the Group. During the Reporting
Period, the Group did not receive any complaints from customers
regarding the confidentiality of personal information.

Intellectual Property Rights

The Group respects intellectual property rights. We remind our
staff to be cautious when using materials, pictures, contents or
any other forms of intellectual property that are not produced
by themselves or owned by the Group to avoid any breach of
intellectual property rights. We do not allow our staff to use the
intellectual properties of our suppliers or customers without
obtaining their consent. As part of the Group’s management of
intellectual property rights, our Directors have signed up in their
service agreements that all intellectual properties developed during
their course of employment are the properties of the Group. Also,
the Group has registered our trademark and patents properly to
protect our intellectual property rights. We regularly review our
policies and control measures in this regard to ensure compliance
with relevant laws and regulations such as the Patents Ordinance
(Cap. 514 of the Laws of Hong Kong).
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BRIR - HEREREHE

Supply Chain Management

The Group aims to work with quality suppliers who can support
the Group in delivering quality products and services to customers.
Therefore, a stringent supplier selection and management
mechanism is in place. All our newly approved suppliers have
to score high during our quality checks and possess certain
certifications, if appropriate, to ensure that the goods they provide
or the services they render are up to the Group’s standards. For
the same reason, their reputation and track record are also taken
as references in the selection process. For suppliers that we are
currently engaging, we regularly evaluate them in various aspects,
such as quality of materials or products, price competitiveness
and delivery timeliness, to ensure they perform satisfactorily and
consistently over time. Suppliers that fail to meet our standards
are required to take remedial actions or they will no longer be one
of our approved suppliers.

On top of the quality aspect, the Group values the importance
of sustainable business practices and expects our suppliers
to uphold the same philosophy. Consequently, environmental
and social performance are also considered during the supplier
selection process, and those with proven achievements in this
regard will be viewed more favourably. We also constantly monitor
the environmental and social risks along our supply chain, and
promote the concept of sustainability to our existing suppliers.
For example, recognising the significance of energy consumption
and air emissions of land transportation, we encourage our truck
fleet subcontractors to upgrade their vehicles to be more energy
efficient with lower emission models. Continuing our efforts, we
believe we can attain a greener supply chain in the long run.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

As at 31 March 2025, the Group had a total of 68 (2024: 109)
major suppliers that were directly related to our principal business
operations.

RE #EBRERKRSE

RZE-_RAF=A=+—HB AEBEES
He8(ZZ—UF :109) BT EftEmE
BEEEMOEBEKEERB -

Number of Suppliers

HEEEE

Location b By 2025 2024

—E-HE —T-mE
Hong Kong, China i ! 64 85
Great Britain e 1 5
Southeast Asia e 1 4
Mainland China AR B A 3 1 3
United States of America EH 1 2
Europe B = 3
Oceania NE = 3
Taiwan =9 - 2
Middle East hER - 1
Japan =N = 1
Anti-corruption and Whistle-blowing Channel RESNREFKER

The Group upholds the highest standard of integrity throughout
our business operations and adopts a zero tolerance policy with
respect to bribery, extortion, money laundering, corruption and
other fraudulent activities. Guidelines on anti-corruption have been
established and set out in our Human Resources Management
Policy. Our Staff Handbook also provides guidance to employees
on acting with integrity and communicates clearly with them
on the proper behaviours and prohibited acts when performing
duties. In particular, our staff is prohibited from accepting or
soliciting advantages to or from suppliers, business partners and
customers. Furthermore, during the Reporting Period, the Board
members have received ongoing training, including anti-corruption
to raise their awareness and strengthen their updated knowledge
on the issue.
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BRIR HERERHRS

In addition, to enable the reporting of suspected misconducts,
we have set up a whistle-blowing channel for our employees in
which all reported cases will be handled with strict confidentiality
to safeguard the interests of the reporters. We will regularly review
our policies and procedures to ensure they remain effective in
detecting and preventing corrupt practices, while complying with
relevant laws and regulations including the Prevention of Bribery
Ordinance (Cap. 201 of the Laws of Hong Kong), Anti-Money
Laundering and Counter-Terrorist Financing Ordinance (Cap. 615
of the Laws of Hong Kong) and the Anti-money Laundering Law
of the People’s Republic of China. During the Reporting Period,
we did not notice any concluded legal cases regarding corrupt
practices brought against the Group or our employees.

Community Investment and Involvement

Acting as a responsible corporate citizen, we understand the
importance of giving back to society. Our management cares
about those in need in the communities and continues to support
the people by providing the necessary assistance. For instance,
during the Reporting Period, the Group made donations of
HK$10,000 to Friends of Taishan International Charity Fund in
organising various volunteer activities to help disadvantaged
communities in Hong Kong. To better fulfil our social responsibility,
we will continue to pay attention to social affairs in order to identify
community needs and provide necessary support accordingly.

CARE OUR TALENTS

The Group understands that our employees are the cornerstone
of our business success, therefore we always care for our
employees’ well-being and strive to provide them with a fair and
friendly working environment. From time to time, we recruit new
employees who share our values in order to further develop our
business. We provide adequate training to equip them with the
skills and knowledge necessary for discharging their duties, while
offering various career development opportunities.

The Group strictly abides by applicable employment, health and
safety, labour-related laws and regulations. During the Reporting
Period, we did not notice any non-compliance cases related to
applicable employment, health and safety, labour-related laws and
regulations.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Recruitment, Compensation, Promotion and
Termination

The Group is committed to responsible employment practices,
with the belief that they are necessary for attracting and retaining
suitable talents by comprising various means of assessment,
our recruitment process effectively identifies candidates that
suit the Group’s business needs. To attract these potentia
employees, as well as to retain existing employees, we provide
competitive remuneration packages to our employees based on
their performance and contribution. Meanwhile, we also offer
them other benefits and protection such as medical insurance,
Employees’ Compensation Insurance and Mandatory Provident
Fund (applicable to Hong Kong staff). Our Directors and senior
management always welcome discussion when staff have specific
concerns over job expectation and remuneration packages. The
Group acknowledges the importance of career progression to
employees, and is committed to maintaining a fair promotion
mechanism. As such, consistent performance assessment
principles are applied to our annual employee performance
evaluation to ensure that every employee is assessed fairly
according to their capabilities. All our employment practices
in relation to recruitment, employment contract signing,
probation, termination, promotion, working hours, rest periods,
remunerations, other benefits and welfare, as stipulated in our
Human Resources Management Policy and Staff Handbook, are
compliant with relevant employment-related laws including the
Employment Ordinance (Cap. 57 of the Laws of Hong Kong),
Minimum Wage Ordinance (Cap. 608 of the Laws of Hong Kong),
Employees’ Compensation Ordinance (Cap. 282 of the Laws of
Hong Kong), Mandatory Provident Fund Schemes Ordinance
(Cap. 485 of the Laws of Hong Kong) and the Labour Law of the
People’s Republic of China. Besides, our Staff Handbook also
clearly states the rights and obligations of our employees. The
management has deployed proper internal controls in its operating
procedures so as to ensure compliance with the requirements
set out in the Human Resources Management Policy. Meanwhile,
it will monitor the latest updates in relevant laws and regulations
regularly, and update the policy accordingly to ensure continuous
compliance.
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BRIR - HEREREHE

As at 31 March 2025, the Group had a total workforce of 23
(2024: 39), all of which are permanent full-time employees. Details

of employee distribution are shown below:

BE-_Z_AF=RA=+—H XEHE

Bak

(=NPAN

28F (ZE-_WF :39%)ET ¥

REBREE - EBEOMFFRWT

2025 2024
—E-RE —ENE
Number Percentage Number Percentage
Total Workforce EEAY AE BAL AE Eald
By Gender BRI &S
Male =] 15 65.2% 25 64.1%
Female pegid 8 34.8% 14 35.9%
By Age Group BEiRARE D
Below 30 305 AT 0 0.0% 1 2.6%
30 to 50 307% £505% 14 60.9% 24 61.5%
Above 50 5057 A £ 9 39.1% 14 35.9%
By Employment Category RERERES
Senior Management SRERE 7 30.4% 15 38.5%
Middle Management HREEE 12 52.2% 14 35.9%
General Staff —%EE 4 17.4% 10 25.6%
By Geographical Region ZiEE S
Hong Kong B8 23 100.0% 32 82.1%
Mainland China B A i 0 0.0% 7 17.9%
Total et 23 100.0% 39 100.0%
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RE -HERERRE

During the Reporting Period, the total employee turnover was 19 R EHR LEE KL E 198 (==
(2024: 1) and the total employee turnover rate was 61.3%*. Details —PU4F : 1) » £ 8 B 75 Kk & 561.3%" °
of the employee turnover of the Group are shown below: AEBREERKFBWOT :
2025 2024
—E-RF —E-MF
Turnover Turnover
Number Rate Number Rate
Employee Turnover EE MK AE K R A it K R
By Gender BRI &S
Male B 11 55.0% 0 0.0%
Female pegid 8 72.7% 1 10.0%
By Age Group RERARE S
Below 30 308 AT 1 100.0% 0 0.0%
30 to 50 307% £505% 14 73.7% 1 4.4%
Above 50 505 A £ 4 34.8% 0 0.0%
By Geographical Region R EE S
Hong Kong N 10 36.4% 0 0.0%
Mainland China B A 3 9 128.6% 1 16.8%
Total #at 19 61.3% 1 2.8%

*

total number of employees x 100

AT

Total employee turnover rate = total employees leaving employment /

EBERRERATF

BEEBRIX-QPEESHB BEEAK

x100
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BRIR - HEREREHE

Workplace Health and Safety

The health and safety of employees are always the top priority of
the Group. We strive to provide a safe and healthy environment
for our employees and continuously place a strong emphasis
on occupational safety of staff. Policies related to the health
and safety management have been set up and relevant safety
guidelines have been well communicated to the relevant staff
from the first day of work. During our normal business operations,
our staff are required to lift heavy objects and handle heavy
mechanical equipment from time to time. In view of this, we pay
special attention to our staff operations, and our Staff Manual
provides details of the operating procedures of freight forwarding
covering (a) inspection; (b) documentation; (c) labelling; (d)
electronic data recording; (e€) handling motor vehicles; and (f) work
safety. Our management reviews these operating procedures and
safety guidelines of freight forwarding regularly to ensure they
remain effective in preventing health and safety incidents over
time.

To further mitigate the health and safety risks in the workplace, we
have adopted the following measures:

THEFRERZ S

BEMEFREZZ - ERAKENBEED
%o BB REERE L 2EFERER
VHEBIEEETINBELE KA&H
EWFAERRELZEZEENBRE YN
FHRETABEARRREEEMEBELE
Eol - EREREBGEERRT BIAT
RRESUMTRBRIFERRERRB - A
kit BPUEINEERINE - M
BAMBETFMIAAREEEREZLER
FRFAER ERBRE: @BR: OX
EEE OFE: ETFHRELE: ()7
BREE ROTHERZ HFEEREZ
ERFREZEEIEHHERMNEEET
ANt NEREBRBHLERERZE2S
e o

RE—FPRETESAANEREZ 2R
% WAEHRB T HIE M -

Providing on-site supervision to
logistic staff
mMYRETRHBRSEE

Setting up a First-Aid station in
our office and other premises
and checking First-Aid Kit on a
monthly basis
RMAEREMYERT R
U WE RRESNAE

Performing safety check for
visitors or staff entering the
premises A AV KGR K E
TETZERE

Prohibiting smoking in offices
and other premises, to eliminate
potential fire hazards
BRIEERREREMYMEARAR
o A BEENE

Performing regular maintenance
to motor vehicles

HREETERRE

Assigning a safety officer to
monitor the work process and
the working environment
EREEFHEERIERERT
fER%E

Offering safety equipment such as reflective jackets, safety helmets as well as safety harnesses when working

at height to our staff

RULZERE HINARSEIENETRHERAIIE  RE2EUARZES
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

In addition to implementing preventive measures, the Group
makes every effort to strengthen the safety awareness and the
culture of our people. For instance, we have provided health
and safety training and adequate safety tools and equipment
to our staff before they are allowed to operate. Cargo Handling
Safety Guidelines and Safety Manual are also posted on the
wall in the staff restroom to remind our staff of proper operating
procedures. We encourage our employees to report any potential
safety hazards noticed during our business operations with no
hesitation, so that we can develop risk mitigation plan accordingly.
Our employees are required to strictly adhere to all applicable
safety measures and immediately inform their direct supervisor
in the event of any accidents or injuries. Meanwhile, we take
the same caution in managing the health and safety risks faced
by our subcontractors. We pass on the safety instruction to our
subcontractors and require them to sign off the instruction. All
of our workplace health and safety policies and practices are in
compliance with applicable workplace health and safety-related
laws and regulations, including the Occupational Safety and
Health Ordinance (Cap. 509 of the Laws of Hong Kong) and the
Work Safety Law of the People’s Republic of China.

There were no cases of work-related fatalities occurred over the

past three years. During the Reporting Period, we did not record
any lost day due to work injury.
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BRIR - HEREREHE

Staff Training

We acknowledge the importance of empowering our people
at work and are devoted to helping our people to fully reach
their potential. Therefore, we offer different training to our
staff to enhance their professional knowledge and skills. For
instance, orientation is provided to new employees to help them
familiarise with their job duties and smoothly adapt to the new
environment. Regular refresher training is also offered to our staff,
both internally and externally, covering various aspects such as
professional knowledge, dangerous goods regulations, aviation
safety requirements updates, accounting standards updates and
corporate governance. Through these comprehensive training,
staff can enhance their competencies and perform job duties
more effectively. Besides, to encourage our employees to further
develop their expertise and gain exposure, we offer subsidies
for eligible staff on taking certain relevant external professional
courses. We believe it is mutually beneficial to the personal
career development of our employees and the Group’s business
development. Below are the details of employee training during
the Reporting Period:

8 T 553

BPRARIELBHNEINEEMN A
BHOEBHE IR HEHER - FIt - &
MRS TIRHZEFI - BHIBREEX
AN KB BE o Blan - B AR ETE B IR 4L
AR HBIIRE TR BT B E R R IR
%o BN B TR E B ER R o B 15
Al AEEZRBANH  ZFHINRER
XHB REVEE MZELXE2HREN
RHER S ENNERHERRERE
REZTEBE -ERZFE2EEI B
TrRIRFTEEEN  YFEAMEBEITR
o BEBREE-SERRABXNE
RERZLR HMARAERE TRHE]
WES THBEINBERRE - RAMBE
HEKEBENRNEENEXERR  FEEN
HBAKENEHER EBHAF AT
SRR S HIRE B 8153 FH1S

2025 2024
—E-RE —ZE_MF
Percentage of Total Employees ZINEEEAE B DL :
Trained: 4.4% 38.5%
Average Training Hours (per Trained F ¥515 3)I| i 8% 9.0 1.8
Employee): (Bax%IEE) :
Training Subsidies Granted to e 5 &L FEIREE (BT) - 3,500 2,800

Employees (HK$):

Compared to the year of 2024, the percentage of total employees
trained decreased by 89%, but the average training hours per
trained employee increased by 500% and the training subsidies
granted to employees increased by 25% in 2025, due to members
of management arranged training respectively by their own and so
the Group only provided training to general staff level in 2025.
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RIE -HEKRER

] &

Details of the percentage of employees trained and average FHRIRMERNERBENSPOIIEE ST
training hours (per trained employee) by gender and employment St AR FHEINIF S (KEBELZSIIEES
category are shown below: AE)FBAT
2025 2024

Percentage of Employees Trained' ZIHEEFDLL —SE-HE —E-mE
By Gender % B 8l o

Male B 6.7% 56.0%

Female i - 7.1%
By Employment Category ZEEERNE S

Senior Management SRERE - 73.3%

Middle Management PARERE - 71%

General Staff —REE 25.0% 30.0%

2025 2024

Average Training Hours® per Employee & % 1{&E 8 ¥ 151Z 3§ i &2 —EB-HE —E_OF
By Gender % B 8l o

Male B4 0.6 2.7

Female pegs - 0.1
By Employment Category ZEEERNS S

Senior Management EREERE - 3.1

Middle Management FRREIRE - 0.4

General Staff —REE 2.3 1.9

Percentage of employees trained = Total number of employees received !

training during the Reporting Period / Total number of employees as at

the end of the Reporting Period.

Average training hours = Total training hours during the Reporting Period 2

/ Total number of employees as at the end of the Reporting Period.
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BRIR - HEREREHE

Equal Opportunity and Diversity

The Group advocates diversity and strives to provide a working
environment where individual differences are valued and
respected. We apply fair employment practices and are committed
to offering equal opportunities to employees regardless of their
gender, marital status, age, etc. Equal opportunity-related
requirements have been included in the Human Resources
Management Policy to set out the proper procedures. No
harassment and discrimination of any forms are allowed at
the workplace, employees found to have engaged in such
misconduct could face disciplinary actions, including termination
of employment. Periodic review of Human Resources Policy is
performed to ensure they fully comply with applicable laws and
regulations, including the Sex Discrimination Ordinance (Cap. 480
of the Laws of Hong Kong), the Disability Discrimination Ordinance
(Cap. 487 of the Laws of Hong Kong), the Family Status
Discrimination Ordinance (Cap. 527 of the Laws of Hong Kong),
the Race Discrimination Ordinance (Cap. 602 of the Laws of
Hong Kong) and the Employment Promotion Law of the People’s
Republic of China.

Anti-child and Forced Labour

The Group recognises the potential threats of child and forced
labour posed to the sustainable development of society and strictly
prohibits child and forced labour of any kind in our business
operations. During our recruitment process, age, nationalities and
resident status of job applicants will be checked to ensure they
are lawfully employable. lllegal workers will not be employed. To
better protect the rights and obligations of the Group and our
employees, we enter into an employment contract or offer letter
with each of our employees in accordance with local laws and
regulations. In addition, the Group will not engage suppliers who
are known to use child labour or forced labour in their operations.
The Group strictly abides by applicable forced labour-related laws
and regulations, including the Employment Ordinance (Cap. 57
of the Laws of Hong Kong) and the Labour Law of the People’s
Republic of China.

24 Wan Leader International Limited  Environmental, Social and Governance Report 2024 — 2025

FERERZ UL

AREBEREZ T XEDREER TR
ATHREZINERRESESNTIFRE -
BMERARFEBEL B OREEREMH]
FEHE MAWEMER  ERAR - F
RE - ANBRERBRREBEABETSE
BENREASINEERF - THESAHE
PAEFEAMEANEE MR - A& B
LHEBFHZETETR BHESRR
EEBRLCEREY  BREKLER - ALE
R R ETE Rt - AEREEZEE T
BREDPI RBRP - BEE B AN F480F
CHERIEAR R BI) ~ FBIEPIF487ECRK
AR ARG - BARIEDIE627E(K E R L
BAR R B ~ BAIAHI £602F (T IR KK 1]
B R AR AR EREE) -

FrlEE T Kias% T

AEBETHETIRAHS THESARKE
BREANEERE  THRBELERER
LEBRETEMANNET RBHIST -
RABBERET  BEXKBENFK
BRERSD  UWHERKRE/AAZEREM -
FEBTIHTITRERA -BTE-FRER
SELEENEMNEET  RAREEH
EOI MR EZ B BT ERA LRI
Eoltih AERBIrERBEXHBIET
EREITHEH S THHER - AEB &
RBTEMRG S THEBEPI AL - &
BEBEOETEC(RBEIDEREAR
HKMBECEEE) -

m"



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

PROTECT OUR EARTH

The Group places high emphasis on protecting the environment.
We actively monitor our business activities and improve our
operations to minimise impact on the surrounding environment
and better conserve natural resources. Certain initiatives have
been implemented to reduce air and greenhouse gas (“GHG”)
emissions, waste production as well as energy consumption
during our business operations, which will be further demonstrated
in sections below.

The Group strictly abides by applicable environmental laws and
regulations regarding air emissions and generation of hazardous
and non-hazardous waste. During the Reporting Period, we
did not notice any non-compliance cases related to applicable
environmental laws and regulations.

Climate Change

The Group understands that climate change is a global issue that
affects everyone around the world. As a responsible corporate
citizen, we are committed to reducing our GHG emissions as an
effort to relieve climate change. At the same time, we are aware
of the potential risk climate change may pose to our business
operations, through the more frequent extreme weather conditions
resulted. For instance, violent typhoons may lead to disruption to
transportation (different modes of transport such as land, water
and air are all affected) and thus our freight forwarding and related
logistics services. In severe cases, it may cause damage to our
physical properties, and even threaten the health and safety of our
employees. As a control measure, we closely monitor the local
weather conditions of the places where we operate. An emergency
plan is also in place providing guidance to our employees in
response to extreme weather arises, which allows us to limit the
potential damages.
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BRIR - HEREREHE

Air Emissions

Considering the business nature of freight forwarding and
entrusted management, and the fact that logistic operations of the
Group have been partially outsourced to third party logistic service
providers, the Group has limited direct air and GHG emissions.
The major types of direct air emissions of the Group are nitrogen
oxides, sulphur oxides and particulate matter, which are generated
from commuting with private cars during our business operations.
To reduce air as well as GHG emissions, we have implemented
the following measures in our operations:

Air and Greenhouse Gases Emissions
Reduction Initiatives

° Performing regular repair and maintenance on private cars to
ensure their operating efficiency; and

° Passing annual vehicle examination for all vehicles to ensure
their emission standards comply with the emission standards
of the Transport Department in Hong Kong.

Details of direct air emissions generated by the Group during
the Reporting Period can be referred to in the section of
“Environmental Key Performance Indicators”.

The Group continuously monitors our business activities that
will generate air emissions to ensure they are fully compliant
with applicable laws and regulations including the Air Pollution
Control Ordinance (Cap. 311 of the Laws of Hong Kong) and the
Atmospheric Pollution Prevention and Control Law of the People’s
Republic of China.
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RE -HERERRE

Waste Management EEREYEIE

The Group recognises the importance of proper waste AEFEFHLZEZEEEEZYHNEEK -H
management. Due to our business nature, we do not generate Béit{f’ﬁﬁ’g%i‘%li{%ﬁ% B EEE KX
a significant amount of hazardous wastes, therefore, disclosure E&BEREZRY WAZEREZEVHNIHEE RIS
of hazardous wastes is considered inapplicable. Non-hazardous AT EA AEBBEEELHNBEEREY
wastes directly generated by the Group are mainly from our office FEFRBAPRAZTH TIE T EEEYE
administrative work, in which paper is the major type of such Rl A4k - BERI B EHEMIUATZ
waste. In light of that, we have adopted various measures to  TE¥EE AR D E A REA -

reduce the generation of paper waste as follows:

Digitalising documentation work Promoting the use of duplex printing

through the use of electronic copies as possible

ERTERTERBEF XA - X TEEREL

and recycled paper

HEJE i A S T EN Rl &% A AR A

Reduce Paper Waste

D BRAR

Sending electronic invoices and monthly
statements to customers

Reducing the number of printed versions of interim
and annual reports

NEFHAMBFPEXRRERAGE B RS R F R EIRI AR A B E

Besides, we are planning to further negotiate with our local Utoh HFEF S EBAME S — T E
customers to send our invoices, receipts and statements by M FTHABZERER BEBEREE-HER
electronic means. Along the process to building a paperless &% BRTHERRE  ANEEREGUHEEEE
workplace, the Group believes there are not only environmental (EfRRF IR AIE KB R at o B — R
benefits but also economic benefits. To further reduce overall P EBERWES HMAEERIBR TE
waste generation, we opt for second hand equipment (e.g. M= F &  HlaEH J«/USZ%K,E:&IH““*
fans and furniture and fixture) where applicable. With the & ° &8 L7 - RIFFEHZE & KR
abovementioned endeavours, we expect gradual reduction in RYEL -NHEHHELENEEZERY
our waste generate. Details of non-hazardous wastes generated HIFIBR [REHREBIER] — &R »
during the Reporting Period are shown in the section of

“Environmental Key Performance Indicators”.
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BRIR - HEREREHE

Where most of our general wastes are handled by our building
management office, we take responsibility to regularly review
our policies on waste management, and ensure our own waste
handling and disposal practices are in full compliance with
applicable laws and regulations including the Waste Disposal
Ordinance (Cap. 354 of the Laws of Hong Kong) and the Law of
the People’s Republic of China on the Prevention and Control of
Environment Pollution Caused by Solid Wastes.

Energy Conservation

The Group understands that energy consumption is a major
source of GHG emissions. With the aim to contribute to relieving
climate change, we are committed to reducing our energy
consumption. Knowing that electricity used for air-conditioning
and lighting as well as fuels for motor vehicles contribute to the
majority of our energy consumption, we have taken different steps
to reduce the use of electricity and fuel. During the Reporting
Period, we install LED lights which are more energy efficient in
our office and other premises. Besides, we perform regular repair
and maintenance on our motor vehicles to maintain their operating
efficiency, which in turn brings us a better fuel economy.

Some of our other initiatives for energy use efficiency include:
° Turning off idle office equipment to save electricity

° Curbing the usage of less energy efficient air conditioners,
lightings and other equipment

° Using more energy efficient LED lighting when carrying out
renovations of office

Details of the amount of energy directly consumed by the
Group during the Reporting Period are shown in the section of
“Environmental Key Performance Indicators”.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Water Consumption

Despite the fact that the Group does not operate in a highly water
intensive industry, we strive to conserve water resource during
our daily operations. Different water conservation initiatives have
been implemented at our workplace, such as regular checks of
faucet water pipes to prevent leakage and random inspection to
avoid unused running taps. Meanwhile, we also constantly monitor
and record our water usage at our offices in mainland China for
efficiency review purpose. For our operations in Hong Kong, water
supply and drainage are managed by the landlord for the whole
buildings and no individual water consumption data for our Hong
Kong offices are available. The Group uses municipal water and
therefore there is no difficulty in sourcing water. Details of water
consumption by the Group during the Reporting Period are shown
in the section of “Environmental Key Performance Indicators”.

Packaging Materials

During the course of the Group’s business operation, the Group
involved only the use of minimal packaging materials and thus its
impacts on the environment are considered to be minimal.

Environmental Impact Management

The Group places great emphasis on reducing our impacts on
the environment and natural resources. To achieve this, we
pursue the best practices in our business operations while always
keeping the importance of environmental protection in our mind.
We regularly monitor, assess and evaluate the environmental risks
faced by the Group and execute risk mitigation plans through our
integrated risk management system. At the same time, our ESG
working group (comprised of the CEO, CFO and representatives
of different business operation teams of the Group) continues
to monitor any environmental and social issues relating to our
business operations on a daily basis. In case any significant
environmental risks identified, the ESG working group will develop
appropriate mitigation plan and follow up with its implementation.
Our Hong Kong premises is located at Hutchison Logistics Centre
which offers customised facilities for truck loading and uploading,
minimising noise pollution and blockade of roads during our
business operations.
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RE -#H2RERARSE

ENVIRONMENTAL KEY PERFORMANCE

REBARENER

INDICATORS
2025 2024
ZEZEFE —Z-ME
2025 2024 Intensity’ Intensity'
Emission type HmER —E-Rf —T-F RE B
Greenhouse gas RERE
Direct emissions — HEEHEM—HE1T
Scope 1° (kg CO.e) (FE-&althgs) 19,045 20,256 120.86 108.32
Indirect emissions — 3% e — & 2
Scope 2 (kg COLe) (Fr-&KEE) 12,793 19,265 81.18 103.02
Indirect emissions — RS R — 8 Es°
Scope 3° (kg COse) (Fr-atREs) 3,748 8,998 23.80 4812
Exhaust gas BR
Sulphur Dioxide (SO,) - kg —&LF(SO,) —T® 0.12 0.13 0.00 0.00
Nitrogen Oxides® (NO,) - kg ZEW® (NO,) —T 7 10.2 10.9 0.07 0.06
Particulate matter (PM) - kg Zri (PM) —T 5 0.8 0.8 0.00 0.00
2025 2024
ZE-EF —T_ME
2025 2024 Intensity’ Intensity’
Major resource consumed HENTESR —E-RE —ZT-_WF B! !
Energy BER
Water (m®) K (SZFHK) 138 145 0.88 0.78
Electricity (kWh) BH(FER) 34,575 49,398 219.41 264.16
LPG (Litre) RICEBR (AF) NilZ NilZ NilZ NIl
Petrol (Litre) U (D) 8,070 8,583 51.21 45.90
Non-hazardous Wastes — BEERED-AR(TR)
Paper (kg) 472 858 3.00 4.59
Air travel (km) 2o 2 (F3K) 3,224 11,498 20.46 61.49
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The overall emission of gas and consumption of resources and the
intensity of gas emissions and resource consumption decreased
during the Reporting Period due to the reduction in electricity
consumption and business travel during the Reporting Period.
The Group aims at maintaining or reducing energy and resources
consumption in the next reporting period on the basis of the
Reporting Period.

Notes to above table:

Intensity is calculated by the gas emissions and resource consumption
by the Group’s revenue for the Reporting Period (approximately HK$158
million (2024: HK$187 million)).

GHG emissions data is presented in terms of carbon dioxide equivalent
and are based on, but not limited to, “The Greenhouse Gas Protocol: A
Corporate Accounting and Reporting Standards” issued by the World
Resources Institute and the World Business Council for Sustainable
Development, Appendix Il: Reporting Guidance on Environmental KPIs”
issued by the Stock Exchange.

Major source of Scope 1 emission mainly came from the usage of
unleaded petrol.

Major source of Scope 2 emission mainly came from the usage of
purchased electricity.

Major source of Scope 3 emission mainly came from the usage of paper,
the processing of fresh water and sewage by government departments,

and business air travel.

Nitrogen Oxides emission mainly came from consumption of unleaded
petrol.

Hazardous waste such as cartridges constructed an insignificant quantity
and did not include in the scope of this ESG Report.

Non-hazardous waste disposal mainly comes from paper waste.
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BRIR - HEREREHE

Reference Section/ Comply or
ESG Reporting Guide Index Remark Explain
RE #HBRERREESIRI 2ER5 /Wi B T 5 R AR
A. Environment
A.RE
A1 Emission Information on: Protect Our Earth Complied
ATEERY) (@ the policies; and IREHIK EEsF
(b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to air and
greenhouse gas emissions, discharges
into water and land, and generation of
hazardous and non-hazardous waste.
FHERIAERBHN - MK R85
A REREEREMMELN
@@ BOR: K
b) BEBITHETABEATYEMHABELIZR
ROIEE R o
KPI A1.1 The types of emissions and respective Environmental Key Complied
B4R A BUE RATL A emissions data. Performance Indicators BEE5F
HERU 8 AR I AR A BE R B RIRRE R ERIEE
KPI A1.2 Direct (Scope 1) and energy indirect (Scope Environmental Key Complied
BB TIEIEAL.2 2) greenhouse gas emissions (in tonnes) Performance Indicators BT
and, where appropriate, intensity (e.g. per RIBEREBIERE
unit of production volume, per facility).
HiE (8R1) REEREE (8K2) REREH
e (RBEEE) R (NER) BE (G
EEB( -  BEIMTE)
KPI A1.3 Total hazardous waste produced (in tonnes) Immaterial amount of Explained
AR EBIEIZEA1.3 and, where appropriate, intensity (e.g. per hazardous wastes B

unit of production volume, per facility).
FrELEZREEYEE (UEE) R (ER)
BE(WABESEN  BEREAE) °

generated by the Group’s

business operations.
AEEXBEEELNAS

BENHEELTERX -
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RIE -HEKRER

] &

Reference Section/ Comply or
ESG Reporting Guide Index Remark Explain
RE #HBRERREESIRI SER M B T 5 R AR
KPI A1.4 Total non-hazardous waste produced (in Environmental Key Complied
B EBIRIEA 4 tonnes) and, where appropriate, intensity Performance Indicators BE&sr
(e.g. per unit of production volume, per RIBRRERIEE
facility).
ESEEEENEE (UEHE) k (ER)
RE(MUEBESEN - BERETE)
KPI A1.5 Description of emission target(s) set and Air Emissions Complied
BB g EAT 5 steps taken to achieve them. BE R EE5F
WP UM REEERAEIELEE
PRERERE) P B -
KPI A1.6 Description of how hazardous and Waste management Complied
R 4B BUIE 1EALL6 non-hazardous wastes are handled, EYE R BEESF
reduction target(s) set, and steps taken to
achieve them.
HLRBEERESEREMN L  METL
RRERERAEIEL B FEAERIMAH
A2 Use of Resource Policies on efficient use of resources including  Energy Conservation; Water ~ Complied
A2E R {E A energy, water and other raw materials. Consumption; Packaging B i&5F
BREABR(BERIR  KREMEME) Materials
YRR ETAIREIR - FEKE : B
ikt
KPI A2.1 Direct and/or indirect energy consumption Energy Conservation Complied
A B 12 SR 1EA2. 1 by type (e.g. electricity, gas or oil) in total Bi 4 BE IR EEsF
(kWh in ‘000s) and intensity (e.g. per unit of
production volume, per facility).
REHNESMEER/IEEER(WE &
gom) @R (A TETFRRAE) REE
(MABESBEN  BERETE) -
KPI' A2.2 Water consumption in total and intensity (e.g.  Water Consumption Complied
W B IR 12A2.2 per unit of production volume, per facility). K& BT

AT

BREKERTE (MASEEEN - BRARE
AE) -

EBERRERATF
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Reference Section/ Comply or
ESG Reporting Guide Index Remark Explain
RE #HBRERREESIRI SERD Wi B T 5 R AR
KPI A2.3 Description of energy use efficiency target(s) Energy Conservation Complied
BB E e 1EA2.3 set and steps taken to achieve them. EEOE BE&5F
WILPAEI UM RERA MR B R R AERE
Lt B IR PTERER A S5 -
KPI A2.4 Description of whether there is any issue in Water Consumption Complied
MBI B 1EA2.4 sourcing water that is fit for purpose, water ~ #EKE BE&5F
efficiency target(s) set and steps taken to
achieve them.
fi 3t SR A KR L] AR - A RER
AIVHRAKY G B RN AERELB R
ERER B 25 5% o
KPI A2.5 Total packaging material used for finished The Group involved only the  Explained
B4R 45 MIB12EA2.5 products (in tonnes) and, if applicable, with use of minimal packaging B &
reference to per unit produced. material during the
R RAABEMENESE (AETE) & Reporting Period.
(ER)BEEBMGEE - REHHE AEEEER
SEAEYK -
A3 The Environment and Policies on minimising the operation’s Environmental Impact Complied
Natural Resources significant impact on the environment and Management RECESH
ASRIERRARER natural resources. REFEER
HEESHRERRAERENEATEN
BUR °
KPI A3.1 Description of the significant impact of Environmental Impact Complied
A 48 W FE1ZA3 A activities on the environment and natural Management B E5F
resources and the actions taken to manage REFEER
them.
M EBEDHRBERRAERNEAZE
REEREREBYENITE -
A4 Climate Change Policies on identification and mitigation of Climate Change Complied
AL RIRE (L significant climate-related issues which RIxE M BE&5F

have impacted, and those which may
impact, the issuer

BRREHE SRR EHBETAELTE
MEARKREBBEEOBER
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Reference Section/ Comply or
ESG Reporting Guide Index Remark Explain
RE #HBRERREESIRI SER M B T 5 R AR
KPI A4.1 Description of the significant climate-related Climate Change Complied
BB R RA4 issues which have impacted, and those RIxE Mt BE&sr
which may impact, the issuer, and the
actions taken to manage them.
HRE R R e BTAEEYENER
RIFEFEEEREERNERAHATENT
o
B. Social
B. %8
B1 Employment Policies and compliance with relevant Care Our Talents Complied
B1 [&f& laws and regulations that have a ZEANS BEE5
significant impact on the issuer relating to
compensation and dismissal, recruitment
and promotion, working hours, rest
periods, equal opportunity, diversity,
anti-discrimination, and other benefits and
welfare.
Bz MR GEE BEREA  LERS
RE - FEHE  Znlt REEUARE
B RENOBEK  RETHETAR
BERTENHEBEERBN -
KPI B1.1 Total workforce by gender, employment type Recruitment, Complied
B4R 45 WIE1EB1 A (for example, full- or part-time), age group Compensation, Promotion £ & =F
and geographical region. and Termination
wIER - EREE (WEBEERR)  FhdA HBE - RBE BARKILEE
ARBEENDHEELE - 55!
KPI B1.2 Employee turnover rate by gender, age group  Recruitment, Complied
HREBIEEBT.2 and geographical region. Compensation, Promotion & &7

AT

BB ERAR BB HESRE
b3 o

EBERRERATF

and Termination
BEE - BBE - BARKIEE
H
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BRIR - HEREREHE

Reference Section/ Comply or
ESG Reporting Guide Index Remark Explain
RE #HBRERREESIRI SERD Wi B T 5 R AR
B2 Health and Safety Information on: Workplace Health and Complied
B2 @EE%T 2 (@  the policies; and Safety EEsF
(b)  compliance with relevant laws and THEGMERAT S
regulations that have a significant
impact on the issuer relating to
providing a safe working environment
and protecting employees from
occupational hazards.
FRARMLZE2TIERERREBREEE 2B E
HREM
@ mME:R
b) BFHETABEATENHEBEREK
ROIE &R o
KPI B2.1 Number and rate of work-related fatalities Workplace Health and Complied
41 42 WE 12B2.1 occurred in each of the past three years Safety 2ESE
including the reporting year. THEGMERRAT S
BE=ZF (BRERFE)BFRITHN
AB % o
KPI B2.2 Lost days due to work injury Workplace Health and Complied
B A MR RB2.2 AIEEAIERH Safety BEsr
TESRRERERS
KPI B2.3 Description of occupational health and safety ~ Workplace Health and Complied
R S48 W F512B2.3 measures adopted, and how they are Safety B8
implemented and monitored. THEGMERRAT S
H L P ER AR O B SR (R R R 2 B 4 B 0 DA A
BMITRERTE
B3 Development and Policies on improving employees’ knowledge Staff Training Complied
Training and skills for discharging duties at work. EEEII RECESH
B3 & R Description of training activities.
FHRRTEERITIEBREN B KRR
R o it A
KPI B3.1 The percentage of employees trained by Staff Training Complied
W 48 48 5 12B3.1 gender and employee category BB B &S

REFNREEENESNZIEER DL
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RE #EBRERKRSE

Reference Section/ Comply or
ESG Reporting Guide Index Remark Explain
RE #HBRERREESIRI SER M B T 5 R AR
KPI B3.2 The average training hours completed Staff Training Complied
BB e 1ER3.2 per employee by gender and employee (=85l RECESH
category.
BEURREERNED  BREETKR
Bl RS =)E3 2@
B4 Labour Standard Information on: Recruitment, Complied
B4 4 T #4| (@)  the policies; and Compensation, Promotion 2 & 5F
(b)  compliance with relevant laws and and Termination; Equal
regulations that have a significant Opportunity and Diversity;
impact on the issuer relating to Anti-child and Forced
preventing child and forced labour. Labour
BEMEETRRHSETH : B BEE - BARKLERE
@ HE: R R rEge Rzl
b) BEBFHETABEATENHEBERK REI KR&HI%T
ROIEE R o
KPI B4.1 Description of measures to review Equal Opportunity and Complied
R4 5 1EBA.1 employment practices to avoid child and Diversity; Anti-child and B
forced labour. Forced Labour
BT BERANRENBRETI RS FEReEREZTL REL
BT o Rag % T
KPI B4.2 Description of steps taken to eliminate such Equal Opportunity and Complied
AR 45 WIE1EB4.2 practices when discovered. Diversity; Anti-child and BB
T B IR AR B R B RR A BB R AT ERER Forced Labour
H) 28K o TERERE T REL
Kagtilss T
B5 Supply Chain Policies on managing environmental and Supply Chain Management Complied
Management social risks of supply chain. HEEEE EEsF
B5 e E 2 BERMEENREREERAMBER -
KPI B5.1 Number of suppliers by geographical region. Supply Chain Management Complied
72 45 IR 1EB5. 1 EibEESNEERHAE - HEEERE BEsE

AT

EBERRERATF
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Reference Section/ Comply or
ESG Reporting Guide Index Remark Explain
RE #HBRERREESIRI SERD Wi B T 5 R AR
KPI B5.2 Description of practices relating to engaging Supply Chain Management Complied
P B e 1ER5.2 suppliers, number of suppliers where the HEEER BE&sr
practices are being implemented, and how
they are implemented and monitored.
WA HEAEERNED  MERTEH
BRMEESHE  UREBRITRER
FE e
KPI B5.3 Description of practices used to identify Supply Chain Management Complied
BB E A HE 1EB5.3 environmental and social risks along HEEER EEsF
the supply chain, and how they are
implemented and monitored.
M EAENEERTERSNRERME
R B - A REBRITRERET X -
KPI B5.4 Description of practices used to promote Supply Chain Management Complied
M2 45 IE 2B .4 environmentally preferable products and HEEER BE&5F

services when selecting suppliers, and how
they are implemented and monitored.

W EREREER(ERESARRER KR
BEER - AREBRITRERTX -

B6 Product Responsibility  Information on:
B6 EmET (@)  the policies; and Service Health and Safety & &5F
(b)  compliance relevant laws and RIEEE: Em&kREREE
regulations that have a significant k&%
impact on the issuer relating to health
and safety, advertising, labelling and
privacy matters relating to products
and services provided and methods of
redress.
BHFMREELNRENERELZS BS
BERALBEEUARBR AR

Service Quality; Product and  Complied

=

(@ BE: Rk
b)) ETHETAREAZENHEBERZK
ROINEF
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ESG Reporting Guide Index
RE #HBRERREESIRI

Reference Section/
Remark

2ERS M

Comply or
Explain

N8 TR

KPI B6.1
B g8 5 W15 13B6.1

KPI B6.2
AR A IE1RB6.2

KPI B6.3
FR A IEIRB6.3

KPI B6.4
FR A IEIRB6.4

KPI B6.5
PG IR I 1RB6.5

B7 Anti-corruption
B7 RE)S

AT

Percentage of total products sold or shipped
subject to recalls for safety and health
reasons.

BEXCEXERBHTRAL T BEREH
EELGER

Number of products and service-related
complaints received and how they are dealt
with.

BEEBUNERERENRFHEARESR
VA e

Description of practices relating to observing
and protecting intellectual property rights
B RRBAHEERBNED

Description of quality assurance process and
recall procedures.
HESRTRENEmMBEER

Description of consumer data protection
and privacy policies, and how they are
implemented and monitored.

B EERRE RALBEER - AR
MITREERE -

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
preventing bribery, extortion, fraud and
money laundering.

BRI BR - BEFRARER

@ BX: Rk

b) BIHETABEATEMHABEEEK
ROIE B RS

EBERRERATF

The Group’s businesses do
not involve product recall.

AREEB IS RERDK o

Service Quality; Product and
Service Health and Safety

REEx: EmRkRBEREE
RZz

Advertising and Labelling;
Intellectual Property
Rights

BERRE  MBERE

Service Quality; Product and
Service Health and Safety

REELEE: EmRkREGEER
k%%

Data Privacy

BERALER

Anti-corruption and
Whistle-blowing Channel
RESREHRRE

Explained
[RY:

Complied
BEsr

Complied
EESF

Complied
EEsF

Complied
BEESF

Complied
BESr

—O-—m-—O-REBE werEaks 39



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE -HERER

S

Reference Section/ Comply or
ESG Reporting Guide Index Remark Explain
RE #HBRERREESIRI 2ER5 /Wi B T 5 R AR
KPI B7.1 Number of concluded legal cases regarding Anti-corruption and Complied
B4 45 WIB 1EBT A corrupt practices brought against the issuer Whistle-blowing Channel BE&5F
or its employees during the Reporting REFREBEREE
Period and the outcomes of the cases
RBEHREBETALEESRETEES
HE TR AREHE R RFALE
KPI B7.2 Description of preventive measures and Anti-corruption and Complied
it 48 B 12BT.2 whistle-blowing procedures, and how they Whistle-blowing Channel B #&5F
are implemented and monitored. REFREBHREE
R SBEE R B RET - U REBRITR
BERAE-
KPI B7.3 Description of anti-corruption training Anti-corruption and Complied
W gk 45 5 1ZB7.3 provided to directors and staff. Whistle-blowing Channel ~ B i&5F
HimEERETRENRETHE - REARB®RERE
B8 Community Investment  Policies on community engagement to Community Investment and ~ Complied
B8 it @iz & understand the community’s needs where Involvement EEsF
it operates and to ensure its activities take ~ HERIZE KL H
into consideration communities’ interests.
BNt ES /\XT%«”’E%*@W[E&E%E?H
BREXBEDEZEEMREFEHEE
KPI B8.1 Focus areas of contribution (e.g. education, Community Investment and ~ Complied
8 4R B35 1ZB8 A environmental concerns, labour needs, Involvement BT
health, culture, sport). HEREERSH
EIERER (WHE REFH BIF
KRk 8B5) -
KPI B8.2 Resources contributed (e.g. money or time) Community Investment and ~ Complied
RAGE4E W I512B8.2 to the focus area. Involvement BE&E5F

EEIGBMPAER (NS EHERH) -
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